VILLAGE OF LAKEWOOD
VILLAGE BOARD SPECIAL MEETING MINUTES
' AUGUST 28, 2020

The Village Special Board Meeting was called to order at 6:30 p. m. by President Stephan at
RedTail Golf Club. Present were Trustees Augustine, Berman, Eddy, and Ulrich. Trustees
Odom and Younge were absent Also present were Chief Administrative Officer Jeannine Smith, -
Village Attorney Michael Smoron, Village Clerk Janice Hansen, a few members of the public
attending in person and many members of the public attending via Zoom.

President Stephan asked the Board to change the order of the Agenda, Trustee Ulrich, seconded
by Trustee Berman, replied yes. Voting Aye: Trustees Augustine, Berman, Eddy, and Ulrich.
Voting Nay: None. Absent: Trustees Odom and Younge. Motion declared carried. '

PRESENTATION OF REPORT ON ACTIONS OF THE POLICE CHIEF: A'ttornejf Brad
Stewart attempted to read the summary of the investigation from August 18, 2020. There was a
Zoom audio malfunction and Attorney Michael Smoron read this report to the public. Exhibit
No. 1

PUBLIC COMMENTS:

Trustee Berman wanted to clarify this fiction that is going around the Village; certain trustees are
pro employees and those who are not pro employees. Everyone who is said to be not pro
employees is 100% behind employees. He referenced an email sent by Trustee Odom. Exhibit
No. 2 After reading this email, Trustee Berman called for Trustee Odom’s to step down. This
email is harassment.

Trustee Berman referenced an email sent by Trustee Younge to Trustee Eddy. Exhibit No, 3
After reading this email, Trustee Berman called for Trustee Younge to step down. This email is
harassment.

Dan Alexander of 6525 Woodland Hills thanked the Board for addressing speed limits within in
this subdivision, the residents of Woodland Hills certainly appreciate it. He finds it shocking
what has become within the Board of Trustees; one is elected and the other appointed, they are
extremely disrespectful. He agrees with Trustee Ryan that Trustees Odom and Younge to step’
down.

Bill Wayne of 7524 Inverway is very disturbed that this Board is distracted from Village
business. The Village Board has accomplished good things; the Gates drainage, the travel
center, RedTail is starting to pay for itself. This drama of distracting this Board needs to quit.
Residents should run for office or elect someone. If someone is doing somethlng wrong, go to
the States Attorney.

Cal Skinner of 275 Meridian commented that the McHenry County Conservation’ District has
closed Butternut Park. This parcel was donated to the Conservation District many years ago.
The Village residents pay 23% of their real estate taxes to the Conservation District. He urges
the Board to put pressure to open the Park.
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President Stephan read an email from Joe Nuccio: Hello, my name is Joe Nuccio. My fiancé and
I own vacant property in the Woodland Hills subdivision that we had hoped to build on.
Unfortunately, our jobs have taken us further south and it will not be practical to do so.
Therefore, we listed the property for sale this past may at the tail end of the impact fee waiver.
The waiver was a huge incentive to potential buyers since it amounts to at least $25,000 of
upfront costs, Over the years, it has become more and more cost prohibitive for people to build
their own homes since material and labor costs have skyrocketed. Custom builders must also
keep the appraised value of their new home comparable to those around it. This is why most
subdivision developments are done by large, public builders who routinely replicate the same
design over and over. When we set out to build our own home, we looked all over Chicagoland.
Your Village stood out for its abundant natural beauty and tranquil surroundings. You should
know, though, that took the bold step to waive their impact fees. Kudos to whoever on your
team suggested the waiver! It is a wise investment in the Village’s future. Ihave heard that a
study of the waiver indicated a return on investment in 6 years. Given that a house will stand for
at least 50 years, it seems like a great deal for the Village. Property taxes on our empty lot are
about $2,000 per year whereas the homes next to it bring over $15,000. Quite the difference.
Also, keep in mind that the occupants will spend their money and time in the Village. All of this
is a win-win for everyone involved. I think a well executed “Build in Lakewood” advertising
campaign would result in huge capital investments in the area and set you apart from every other
community around Chicago. We have heard that a three month waiver is possible at this time.
Although it would definitely help, it is not a strong a catalyst for a sale as something longer tern.
A recent potential buyer indicated tat with at least 30 days to close the purchase and cven longer
to finalize and submit plans, that short of a waiver were not very beneficial to them, so they
passed on the property. We are, therefore, asking for a reinstatement of the impact fee waiver for
as long as possible. If the waiver puts an undue burden on the budget, please consider a
percentage decrease or dollar cap instead of an all or nothing plan. Thank you for your time and
attention to this matter. We really appreciate it.

President Stephan commented that having RedTail be a profitable business has had its challenges
in the past. Last year we hired a new Golf Pro and Manager, both with high energy and
expectations for RedTail. We stripped down the business model and built up optimization by
better efficiencies and margins while providing a better golf experience. The average yearly
burn rate is approximately $750,000 per year before any profit can be realized. Thanks to this
new solid business plan implemented by our new management we hit the $750,000 mark this
week with a full eight months left in this fiscal year. I would like to personally congratulate
Kenny Goodwin, Jim Rafferty, and all the RedTail staff for accomplishing this achievement.

Cheryl Lockwood of 9517 Lenox Lane reiterated that the Village of Lakewood is a marvelous
place to live. This Board has saved the residents $100,000’s for the Village. Todd Richardson
came to her house on August 26, 2020 and they talked about his daughter having the same
diabetes that she has. I told him even after all the bad things that have happened she could call
me. Amy Odom lives across the street from her for two years. Ms. Lockwood helped her get on
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the Board. She has helped her with her cancer, some people didn’t even know she had.
She is amazed with some of the things that have happened. It makes her very disheartened. We
have to stop this infighting, Be nice everyone People are talking about us and it is hurting our
home values. -

April Runge of 423 Wiltshire stated I am completely mystified by the double standards that exist
in our government and the law firm that represents our Village. President Stephan, as Village
President you could have easily terminated Chief Richardson’s contract, Instead you continue to
spend more money by investigating through a law firm, I am sure we are past $175,000 in legal
fees at this point. [ ask that you President Stephan, CAO Smith and Trustee Berman do the
right thing and resign from office. Based on the 14 written statements from employees, Village
emails, emails to residents emails to trustees, conduct at these meetings, the three of you have
violated at least 12 of the 25 reasons for disciplinary action under section B of Discipline in the
employee handbook. The same reasons for which you are looking to terminate the Chief.
President Stephan, taxpayet dollars have already paid for a hefty lawsuit filed against you as a
Trustee. The video from May 4", the employee statements about your angered outbursts and
abusive language, yelling at employees and residents in Village meetings and without any
remorse or apology shows a pattern of behavior. This calls into question your ability to act
approptiately in any situation including stressful and confrontational situations. I would also like
to point out a Village president knowingly paying %2 the property taxes your neighbors in
Turnberry pay, reflects heavily on your character as a Village President, particularly while
spending my tax dollars. If the Village has a zero-tolerance policy regarding harassment, it is
your job Trustee Ulrich, Eddy, Augustine, Odom and Young to ensure equal disciplinary action
is carried out on behalf of employees and residents for President Stephan, CAO Smith and
Trustee Berman... including termination, psychological tests and ongoing training to mitigate the
risk of repetitive harassing behavior for which they have modeled. I also ask you keep this in
mind as you to keep the behavior the President, CAO and Ryan Berman have modeled
themselves when discussing item # 7 on the agenda, but Ryan you already talked about this. [ am
so disgusted.

CONSENT AGENDA: The followmg were considered and enacted on a single motion by
Trustee Ulrich, seconded by Trustee Berman:

APPROVAL OF BILL LISTS: Revised Accounts Payable Invoices Dated July 16,
2020 in the Amount of $172,001.02, Revised Accounts Payable Invoices Dated July 9,
2020 in the Amount to $79,618.81, Accounts Payable Invoices Dated August 12, 2020 in
the Amount of $368,767.90, Accounts Payable PrePaid Invoices for July 2020 in the
Amount of $3,148.00, and Accounts Payable Invoices Dated August 26, 2020 in the
‘Amount of $141,094.10 ' '




Village Board Special Meeting Minutes
August 28, 2020
Page Four of Sixteen

APPROVAL OF A SPECIAL EVENT PERMIT FOR CRYSTAL LAKE HALF
MARATHON ON SUNDAY, SEPTEMBER 133, 2020 FROM 7 AM. T 11 AM,
THROUGH VARIOUS STREETS IN CRYSTAL LAKE AND THE VILLAGE OF
LAKEWOOD

Voting Aye: Trustees Augustine, Berman, Eddy, and Ulrich, Voting Nay: None. Absent:
Trustees Odom and Younge. Motion declared carried. '

ITEMS'REMOVED FROM THE CONSENT AGENDA: None

APPROVAL OF AN AGREEMENT AND ATTACHED EXHIBITS WITH TAX
EXEMPT LEASING CORP FOR 7 YEAR FINANCING FOR THE VAC-CON VACTOR
TRUCK IN THE AMOUNT OF $389,775 WITH YEARLY PAYMENTS OF $60,383.94:
Staff received three quotes for financing the Vac-Con Vactor Truck. Tax Exempt Leasing Corp
at 2.79% for seven years, TCF Equipment Finance at 3.51% for seven years, and Home State
Bank at 4.25% for seven years,

Trustee Augustine, second by Trustee Ulrich, moved to approve an Agreement with Attached
Exhibits with Tax Exempt Leasing Corp for 7 Year Financing for the Vac-Con Vactor Truck in
the Amount of $389,775 with yearly payments of $60,383.94. Voting Aye: Trustees Augustine,
Berman, Eddy, and Ulrich. Voting Nay: None. Absent: Trustees Odom and Younge. Motion
declared carried.

APPROVAL OF ORDINANCE NO. 2020-20 - AN ORDINANCE AMENDING THE
USPENSION OF CERTAIN FEES FOR THE CONSTRUCTION OF NEW, DETACHED
RESIDENTIAL DWELLING UNITS IN THE VILLAGE OF LAKEWOOD: This will
include September, October, and November of 2020,

Trustee Augustine, seconded by Trustee Eddy, moved to approve Ordinance No. 2020. Voting
Aye: Trustees Augustine, Berman, Eddy, and Ulrich. Voting Nay: None. Absent: Trustees
Odom and Younge. Motion declared carried. '

PRESENTATION OF WRITTEN CHARGES AGAINST THE POLICE CHIEF BY
VILLAGE PRESIDENT STEPHAN AND THE PRESIDENT’S TERMINATION OF THE
POLICE CHIEF FROM EMPLOYMENT BY THE VILLAGE AND REMOVAL FROM
OFFICE AS CHIEF OF POLICE: President Stephan has reviewed the Brad Stewart report
among other things. CAO Smith presented to the Trustees written charges against Todd
Richardson. The report and the Chief’s statements speak for themselves. I feel that I have no
choice and I am termmatmg Todd Richardson from his employment with the Village of
Lakewood and removing him from the office of Chief of Police. =~ Nonetheless, 1 want to
commend all of our Police Officers, particularly during the past few months, in setting an
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example of dedication and commitment to the Village of Lakewood. Your example and efforts
have not gone unnoticed by Jeannine, the Board of Trustees, or himself. Thank you.

With nothing further to discuss, Trustee Ulrich, seconded by Trustee Berman, moved to adjourn
the special meeting. . Voting Aye: Trustees Augustine, Berman, Eddy, and Ulrich. Voting
Nay: None. Absent: Trustées Odom and Younge. Motion declared carrled :

The special meetmg adjourned at 7:31 p.m.

Janice S. Hansen
Village Clerk

Approved: September 22, 2020
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Dear President Stephan and Board of Trustees:

Barlier this month, I was tasked with investigating a series of complaints against Police Chief
Todd Richardson. Al13 page report of the initial findings and recommendations of the
investigation were provided to the entire Village Board on Monday, August 24. The entire report
will not be read, rather T am providing a summary of the investigation. Before going any further,
I first want to caution listeners that some of the content of this report contains explicit adult
language that may not be appropriate for all listeners. There will be a point that I mention this
again, so that if you may be offended or if there is someone listening with you for whom adult
language may not be appropriate, you will have an opportunity to turn off your audio for about
30 geconds.

The first part of the allegations that were investigated pertain to Richardson’s actions on July 28
and July 29, following the last Village Board meeting, in which three individuals complained of
harsh and/or intimidating and/or offensive comments made by Chief Richardson, Comments that
included explicit sexual references about employees and officials; that included a threat to a
resident-employee that the police may not respond to his house if there was an emergency; and
that otherwise included disrespectful and unprofessional means of communicating with Village
employees and residents.

Also included in the investigation were Richardson’s knowledge and actions related to the
attempted removal of Administrative Officer Jeannine Smith on May 4, 2020, to the extent that
his actions might constitute insubordination, failure to follow proper protocol, and other policy
violations.

Finally, prior actions of Richardson were also investigated as they pertain to an alleged pattern of
intemperate and insubordinate behavior, specifically dating to April 2020,

The investigation was conducted based on facts that could either substantiate or not that the policy
violations, as alleged, occurred. I emphasize the word “facts” The factual foundation of every
allegation was explored, first by the accounts of the complaining witnesses and with Richardson
himselfhaving the opportunity to present his version of events. Richardson was afforded all rights
due a sworn police officer in an interrogation conducted pursuant to the Uniform Peace Officers
Disciplinary Act. The facts also included where possible, additional sources of evidence that
would corroborate or otherwise that Richardson did or did not commit the policy violations
alleged such as a sheriff’s deputy’s report, video footage, and other witnesses to the alleged acts

of misconduct,

On that note, 7 allegations investigated were not substantiated by the existing evidence, However,
33 allegations of policy violations were substantiated by the evidence. I want to emphasize that
almost every one of the 33 substantiated violations were corroborated by at least two, if not more,
sources of evidence. Understanding that there may be questions about the Village Board and
administration having a prejudice against Chief Richardson, I also want to emphasize that the
majority of the substantiated violations involved witnesses with whom Richardson, by his own




account, has had no preexisting quatrel or animosity. And even where the violations did involve
the account of Village Board membets and/or Jeannine Smith, no violation was substantiated
based solely on one word apainst another, but rather based on undisputed fact or based on
additional sources of corroborating evidence.

The quantity and nature of the violations must be considered by the Village. The full list of
violations will not be read individually. Instead, 1 am going to highlight portions of the report
describing the facts and genetal nature of certain substantiated violations:

o Regarding the aftermath of the July 28 Board Meeting. It was confirmed by a resident’s
written report and interview, cotroborated in part by a trustee, that Richardson was visibly
angry and confronted the resident to tell her that her “opinion was wrong” in a raised voice,
pointed his finger in her face, and then walked away as she was trying to respond to him.”

o Immediately after yelling at the resident, Richardson confronted a lower-level employee in
another department, who is also a resident, and made sarcastic temarks about the approval
of an item for the employee’s department, and became upset to the point that a resident
witness expressed surprise that the Police Chief was fighting with another depariment, In
this encounter, Richardson referred to the employee as “Phil’s boy” suggesting that the
employee only had his job because of a relationship with President Stephan, and threatened
that the police may not respond to an emergency at his home,

It is first worth noting that the employee, the two individuals who hired him, and President
Stephan all denied any knowledge of a preexisting relationship between the employee and
President Stephan. Richardson admits he had made the comment about the employee being
“Phil’s boy” on multiple occasions, but when asked to substantiate why he thought that
was true, could only say that he heard it from someone, who he could not remember, at a
time he could not remember: The report states; “In a textbook bullying maneuver,
Richardson, feeling weak by the outcome of the Board meeting, threatened a perceived
weaker person, a lower level employee, who had no direct involvement in the actual source
of Richardson’s frustration, using the only mechanism of control he had to feel powerful,
which was the ability to control the police responding to an emergency. This also explains
why [the employec] who never had a personal connection fo President Stephan, became
“Phil’s boy” to Richardson. It allowed Richardson to project his frustration of the Board,
which he cannot control, on a more vulnerable person by fabricating that a relationship
existed that never did. The Village Harassment policy, among other policies, specifically
prohibits this type of bullying behavior.”

e ‘This is the point whete explicit adult references will be made. If you do not wish to hear
the content, please turn off your audio for about 30 seconds. I will raise both of my hands
on the screen fo signal that the portion is ovet,

¢ Thenext day again Richardson became visibly angry and sarcastic with the same employee
with his department head also present. And as the department head was attempting to calm
Richardson down, Richardson said that the employee was “sucking Phil’s dick”, in




reference to President Stephan and that the department head was “sucking Jeannine’s dick”
in reference to CAQO Jeannine Smith. His reprehensible language and conduct to two
employees in another department who did nothing to provoke or antagonize Richardson
was “an extension of the same bullying technique he used on the other employee the night
before.”

(PUT HANDS UP]

In regards to the May 4 incident, Richardson denied any knowledge that Trustee Younge
was attempting to terminate CAQ Smith, yet the sworn repott of the Sheriff’s Deputy that
responded to Village Hall on Richardson’s order, states: “Chief Richardson advised, they
are requesting a standby while village officials terminate Village Manager Jeannine
Smith.” Richatdson not only knew about the attempted termination, he helped facilitate it,

To be clear, the entire May 4 episode was patently inappropriate because only the Village
President, subject to Village Board review during a duly noticed public meeting, would
have the authority to remove the Board appointed CAQ. This is the law provided by state
statute, Therefore Richardson’s complicity with the attempted removal of the CAO is
egregious insubordination and undermining of state law and the Village’s policies and
operations. Not to mention that he denied knowledge of the termination attempt, which was

not accurate.

Richardson also inaccurately claimed that he believed Trustee Younge was acting on behalf
of the Village Board in conducting an investigation. Yet this makes no sense because he
refused to talk to the Board President about what he knew on May 4 because he said it was
confidential between him and a trustee. Stephan is the President of the Board and would
necessarily have to be awate of any authorized investigation into the CAQ, so Richardson
was not accurate in stating that he believed Younge was acting on behalf of the Village

Board.

Richatdson also denied any knowledge that employees were recording other people on
May 4, vet in the video of the parking lot an employee tells Richardson she is recording

the encounter.

Regarding the April incidents, what is relevant is that Richardson raised his voice to his
superior, CAO Smith, talked loudly about a personnel matter so others could heas him, and
told Smith that she has to control the Village President. Smith admonished Richardson that
he could not raise his voice and otherwise must maintain a professional manner of
comimunicating, for which Richatdson apologized. Within weeks he repeated
unprofessional and disruptive behavior by raising his voice to CAO Smith, and again
intentionally talking loudly so others could hear him. the repost concludes: “In no
employment setting is it appropriate for an employee to raise their voice to their superior,
tell the superior to “control” the President, and to throw a tanirum to get other people’s
attention.

e, -




Tt is the Village’s decision as to whether it wishes to retain Richardson as its police chief, The
Board should do so in light of what were substantiated violations of Richardson harassing a lower
level employee, in light of Richardson’s pattern of insubordinate and otherwise distuptive
behavior that has diverted Village resources and Village employees from performing their regular
tasks and duties, including incurring legal expenses to both intervene and investigate these
substantiated violations, and in light of Richardson confronting Village employees and residents
in an unprofessional and disrespectful manner. To excuse Richardson’s behavior is fo accept
workplace bullying, to accept insubordination and disruption of the Village’s operations, and to
accept that the Village's police chief has displayed an increasing pattern of intemperate and
inappropriate behavior.

Should Richardson not be terminated, it is my opinion that the Village will need to report him on
the Brady list, which means that the findings of his inaccurate statements during this investigation
must be disclosed to defendants in any prosecution arising out of or related to any police tickets
or arrests involving Richardson, The State’s Attorney’s Office should receive a copy of the report,
redacted as appropriate. Police officers who have Brady violations have limited use {o a police
department, as their testimony in a criminal proceeding can be impeached based on, in this cage,
providing inaccurate information in an official investigation,

Should Richardson not be terminated, it is my further opinion that he would need to pass a
psychological fitness for duty examination, prior to allowing him to return to any formal work
duties. The recent complaints, now substantiated, call into question his ability fo act appropriately
in a stressful or confrontational situation. There are now multiple instances of him becoming
upset, using abusive language and reacting emotionally to people ranging from his supetior to a
lower level employee to a resident. His recent actions indicate that he does not seem able to
engage in dialogue that might challenge his desired perspective of events, instead he becomes
“done with” a person, The outbursts demonstrate that he may be challenged to appropriately
respond to a public safety emergency.

Lastly, should Richardson not be terminated, it is my opinion that he would need intensive and
ongoing training to mitigate the risk of repeat harassing behavior, such as he committed to a lower
level employee. The Village has a zero tolerance policy regarding harassment, and the Village
may face a liability risk if Richardson were to have any future incidents similar to his interactions
with the lower level employee. Employees are primarily interosted in doing their job and
supporting their families, not being used as political pawns and bullied for doing their jobs,

To reiterate the earlier point, all substantiated violations are based on credible and established
facts. Facts, not rumor, Facts, not hearsay. Facts, not politically-desired outcomes,

1 appreciate your time. Thank you.
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From: Amy Fues Odom <afuesodom@village.lakewood.il.us>
Sent: Friday, August 21, 2020, 10:18 PM
To: amy@midamericareps.com
Cc: Philip Stephan; Board of Trustees; Village Staff
Subject: RE: FOIA Issues

Bryan, you are being so silly! Please catch up!

This so-called "investigation” of our Chief is no more fair, impartial or
unbiased that the Berman "Majority Report" aka " Finding of Facts".
Because in THAT ridiculous circus side-show, do you know how many of
the 17 employees that quit or were fired (since Jeannine started) and 14+
people who gave written statements about Jeannine and Phil's atrocious
treatment and behavior that Ryan personally interviewed? Maybe 2-3
people?? Does that sound like an in-depth "investigation" to you? Let's
be clear...the mission was to distract, discredit and destroy anyone who
threatened the fiefdom.

In this "fair, impartial and unbiased" retaliatory campaign to destroy Chief
Richardson for exposing the ball of snhakes to you, do you know how
many people Jeannine "personally interviewed seeking the truth”. Only
the people filing complaints. The two "residents" that came forward
against our Chief were total convenient and willing plants. Cheryl, stilling
pining for the Serwatka days and staunch supporter of Jeannine and

Phil. Told me directly that she did not participate in any of the Zoom
mtgs. (since Covid) and her first in-person mtg. was 7/28/20 yet she




stood up, waving her wrinkly old finger at YOU and all the residents that
SHE had attended SO MANY meetings in the past, knew who was there
and who wasn't...and was informed on ALL THE FACTS. And in her
opinion, everything written in the NWH...horrendous lies. Not a clue
about what is going on and hasn't talked to a single employee but can't
wait to lecture others. (Have you ever seen the bumper sticker "Don't
follow me...I'm lost"?)

Then you have the smug, newbie that can't wait to strut his "expertise" to
the residents AND show off in front of his "boss" and his buddy the
President. Yes, rumor has it he is a friend of Phil's...only "5 mos. old" with
our PW but another willing and happy-to-oblige plant to further his
career and his his friend's cause...Lakewood domination.

And lastly, you have a department head controlled like "The Lonely
Goatherd" puppet show in The Sound Of Music. Great guy...at the mercy
of Jeannine and Phil, though. Gary was not comfortable making a written
statement about what has gone on and didn't to risk his job. But did
make verbal statements when | interviewed him on the phone. Stated he
is not a target now but "his day in the barrel will come". What he has
seen in terms of treatment of the village staff...

Interesting how clear on the details one can be...but when it comes to
CYA and personal preservation, they watch bodies thrown under the
bus.

All trustees were provided copies of the written and verbal statements
made by employees. Clearly a couple never even bothered to read
them...and another couple might have but forgot what they read. Or
were pressured to ignore what they read.




| keep asking “who has naked pictures of who?"

. So back to the subject at hand and your assumptions that there will be
ANY fairess in this process. There will not. Every remaining employee is
a target. You are a target. | am a target

You have heard the old saying that "power corrupts...and absolute power
corrupts absolutely!" Consider the current board of Lakewood a visual-
aid.

Sent from my Galaxy Tab A
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From' Younge, Bryan <Bryan.Younge@ngkf.com>
Sent: Monday, August 24, 2020 7:31:14 PM

To: Pamela Eddy <peddy@village.lakewood.il.us>
Subject: Re: Initial Report of Investigative Findings

| need to receive all emails, documents and everything else the exact same way you do. | am not oK
with this and I’'m appalled that you're just letting it happen like everything else.

Just remember who came to your house when you called the cops before you destroy his life
tomorrow.

Bryan Younge, MAI, ASA, FRICS
Executive Vice President | Valuation & Advisory
Americas Practice Leader - Hospitality, Gaming & Leisure

NEWMARK KNIGHT FRANK
500.W. Monroe Street, 29th Floor
Chicago, IL 60661

0 312.224.3208

M 773.263.4544
bryan.younge@ngkf.com

https://www.ngkf.com/services/vaiuation-and-advisory/service/hospitality-gaming-leisure




